
    

 

 
AGENDA SUPPLEMENT 
 
Licensing/Gambling Hearing 
 
To: Councillors Hook, Knight, and Nicholls 

 
Date: Tuesday, 6 May 2025 

 
Time: 11.00 am 

 
Venue: West Offices - Station Rise, York YO1 6GA 

 
 
The Agenda for the above meeting was published on Friday, 25 April 
2025. The attached additional documents are now available for the 
following agenda item: 

 
 
7. The Determination of an Application by Helen Heraty for 

Variation of a Premises Licence [Section 35(3)(a)] in 
respect of Grays Court Hotel, Chapter House Street, 
York, YO1 7JH (CYC-18630) 

i.       Additional documents submitted by the Applicant 
 

 (Pages 3 - 80) 

 
 
 
 
 
 
 

 
This agenda supplement was published on 

Thursday, 1 May 2025 
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Licensing Hearing 6 May 2025 

Grays Court Hotel 

Additional documents submitted by Applicant,  

 List of awards and nominations for Grays Court Hotel (pages 5-6) 

 Freedom of Information (FOI) results regarding noise complaints in 
the last three years, following a request on 10 April 2025 (pages 7-8) 
 

 Sample Menus (pages 9-14) 

 Drinks List (pages 15-22) 

 Wine List (pages 23-32) 

 Signage displayed at access points from and to the garden (pages 
33-40) 

 Temporary signs on the gate to the driveway (pages 41-42) 

 Copy screen shot from Grays Court’s receptionist’s computer reference 
complaint of noise being too loud on 9 July 2022 (pages 43-44) 

 Copy of a screen shot from Grays Court’s receptionist’s computer 
reference complaint of music on 27 May 2023 being too loud (pages 45-46) 

 Emails referencing a disturbance in December 2021, accompanied 
with a photograph (pages 47-50) 

 Email confirming no audio visual equipment was hired by Grays 
Court during April 2022 (pages 51-52) 

 Case of Taylor and Manchester Council (pages 53-80) 

 Videos showing: 

i. How to get from Grays Court’s garden to the courtyard 

Link to video: https://youtube.com/shorts/1y_YLW0S2Mk 

 

ii. How to get to Grays Court’s garden via the house 

Link to video: https://youtube.com/shorts/u28RuI9IJyM 
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Grays Court Hotel, Chapter house Street, York, YO1 7JH 

Awards / Nominations 

The Hotel: 

1. Visit York Hotel of The Year – 2019 / 2020 / 2021 / 2022 

2. Welcome to Yorkshire – Best Small Hotel of The Year 2019 / 2020 

3. Visit England Awards for Excellence Best Small Hotel of the Year – 2020 

4. Twice nominated for York Press Retail, Leisure and Tourism Business of the Year – 2019 / 

2021 

5. Editors Choice in the Good Hotel Guide 

6. AA Quality Inspected 2025 – Accreditation of Quality Assessed 

  

Bow Room Restaurant: 

1. Visit York – Taste of England Award – Best Restaurant – 2022 

2. Michelin Guide Listed – 2021 / 2022 / 2023 / 2024 / 2025 

3. 3 AA Rosettes – 2021 / 2022 / 2023 / 2024 and 2025 

4. AA Breakfast Award 

5. Shortlisted as Boutique Hotel Restaurant of the Year – 2022 

6. Certificate of Achievement from Harden’s 2025 Diner Survey “Very high quality food” 

7. 360 Eat Guide Two Sustainability Circles for 2025  

 

Helen Heraty: 

1. Boutique Hotelier – Awarded in Top 10 Business Leaders in the country - 2021 

2. Independent Hotelier – Independent Hotelier of the Year Shortlisted – 2022 
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